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Welcome to the new version of The Labour! 

Life is colourful like a rainbow. Showers from the rain and rays from 
the sun are needed to illuminate its colours. Appreciating the colour 
of life, we transform The Labour to become a colourful magazine. 
This new version of The Labour brings more interesting and exciting 
features on the labour market issues in Malaysia.

The Labour is the first magazine published in Malaysia that addresses 
labour issues that are relevant for policy makers, businesses, researchers, 
post-graduate students and the general public. The issues are discussed 
in a more relaxed way without giving too much emphasis on the 
technicality of economics, in line with the concept of this magazine.

There are several main differences between the previous and the new 
edition of The Labour. The new edition does not only express EU-
ERA independent views on the current labour market issues, but also 
provides an avenue for external parties and personnel to manifest their 
views. Of course, this new edition is more colourful in its exposition, 
intending to make labour issues more fun and livelier for the readers.

The September issue of The Labour brings you three insightful 
exclusives. First, The Labour addresses the roles of administrative 
data in the labour market monitoring. Second, The Labour includes 
reflections on the Twelfth Malaysia Plan, 2021-2025. Third, The 
Labour offers looking-forward perspectives on the 2022 Budget. 

The Labour brings exclusively the views of Minister in the Prime 
Minister’s Department (Economy), Dato’ Sri Mustapa bin Mohamed 
and Chief Executive of Social Security Organisation (SOCSO), Dato’ 
Sri Dr. Mohammed Azman bin Dato’ Aziz Mohammed.

Enjoy the reading! Thank you for supporting us in the past editions of 
The Labour.
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SOCSO as a front-liner 
for employees, employers, 
jobseekers and government
The implementation of non-pharmaceutical intervention such as movement control orders, aiming at 
curbing the spread of COVID-19 infection across the nation, has caused economic disruptions, which 
consequently impacted the labour market negatively. The unemployment rate in 2020 climbed to 4.5% 
from 3.3% in 2019. The labour market has yet indicated a significant recovery as the unemployment 
rate in the second quarter of 2021 stood at 4.8%. The employment losses imply income losses and this 
reduces consumption, which in turn affects the overall potential economic growth. 

Dato’ Sri Dr. Mohammed Azman Dato’ Aziz Mohammed
Chief Executive, Social Security Organisation
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In this situation, active labour market 
policies are critically important in 
assisting workers and employers to 

soften the impact of labour disruptions 
towards short-term potential economic 
growth. Evidently, Public Employment 
Services (PES) play a crucial role in 
preventing the labour market from 
seizing up during the crisis, in addition 
to stabilising and promoting a fast labour 
market recovery once the confinement 
measures are lifted. In relation to this 
function, Social Organisation (SOCSO), 
through the Office of Employment 
Insurance System (EIS) has contributed 
significantly in delivering its PES role in 
Malaysia.

The following three core functions of 
PES implemented by SOCSO are worth 
mentioning in the management of the 
economy and labour market during and 
post COVID-19 crisis. 

Third, preparing current employees 
and jobseekers for the post-COVID-19 
labour market through upskilling 
and reskilling programmes. SOCSO 
supports the national agenda in upskilling 
and reskilling of the current and future 
workforces. The labour market landscape 
in the post COVID-19 crisis may well 
be  different from the one before the 
onset of the global outbreak. The influx 
of jobseekers demand shifting across 
sectors and occupations, and changes in 
the composition of skills had taken place 
in the labour market. Addressing these 
trends would require fast and smooth 
upskilling of the workforce affected by 
these changes. SOCSO has a crucial 
role in this process, with cooperation 
from relevant partners including training 
providers, employers, state authorities 
and the agencies responsible for education 
and training programmes.

Besides that, SOCSO also plays a key role 
in monitoring the labour market progress 
by providing real-time administrative 
data such as LOE, job placement and 
vacancies. These indicators are frequently 
utilised in supporting labour market 
policies at various platforms, including 
the Economic Action Council (EAC) and 
National Employment Council (NEC). 
In anticipation of  future labour market 
conditions which are dynamic and highly 
dependent on the expected volatile 
economy, SOCSO is taking progressive 
and proactive efforts to further improve 
the state of social protection for all 
workers in Malaysia. 

First, wage subsidy and active labour 
market policies (ALMPs). Replacement 
of income and active labour market 
policies (ALMPs) are key programmes 
managed by SOCSO in maintaining jobs 
and thus, reducing unemployment. In 
addition to the unemployment benefits 
under the EIS, temporary assistance 
programmes such as the Wage Subsidy 
Programme (WSP) and Employment 
Retention Programme (ERP) under 
the PRIHATIN stimulus package 
and the Hiring Incentive Programme 
under the PENJANA stimulus package 
have benefitted the labour market 
tremendously. To date, WSP has assisted 
more than 354,000 employers and 7.29  
million employees with a total cost 
of more than RM19 billion. Without 
the WSP, the incidence of loss of 
employment (LOE) is likely to increase 
drastically and result in a double-digit 
unemployment rate. 

Second, job matching and placement 
for jobseekers. SOCSO’s commitment 
to supporting jobseekers and employers 
in matching the demand and supply 
of jobs is represented by a single 
national job portal, MYFutureJobs. 
Records show that MYFutureJobs 
portal has significantly improved the 
matching efficiency between the supply 
(jobseekers) and demand (employers) 
in the job market through information 
management, curated job placement 
and the provision of active support 
services. As of 15th October 2021, a 
total of 714,905 jobseekers and 373,444 
active vacancies were available on the 
MYFutureJobs portal. Altogether our 
efforts in employment services have 
resulted in over 395,050 job placements 
so far since the start of the COVID-19 
pandemic.
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At last, the Twelfth Malaysia 
Plan (12MP), which charts the 
country’s development plan for 

the next five years (2021-2025), was 
launched on 27th September 2021. With 
the theme, ‘A Prosperous, Inclusive 
and Sustainable Malaysia’, the Twelfth 
Malaysia Plan will be the first phase of 
Malaysia’s development journey towards 
achieving the Shared Prosperity Vision 
2030. The plan also aligns efforts to 
achieve Sustainable Development Goals 
(SDGs) in 2030. Based on these premises, 
the 12MP serves as a foundation for 
national economic development and sets 
the momentum for achieving our 2030 
targets.

The 12MP is a five year development 
plan that specifically addresses structural 
reforms. It is different from the Annual 
Budget that commonly tackles short-
term issues, which tend to be more 
cyclical in nature. Addressing structural 
reforms requires medium and long-
term interventions, and the effectiveness 
of these reforms cannot be evaluated 
within a month or a year. Some structural 
reforms such as improvement in the 
quality of education and transformation 
of industrial norms are likely only to bear 
fruit over a period of five years or longer.
 
If there is anything that COVID-19 has 
taught us, it is that there is a need for 
Malaysia to undertake serious structural 
reforms for a better and more sustainable 
future. While COVID-19 revealed some 
of Malaysia’s underlying economic 
issues, it cannot be denied that many of 
these structural problems have persisted 
for decades. For example, the talent-skill 
mismatch and low graduate wages in our 
economy have been present since at least 
the 1990s.

Therefore, the 12MP sets the stage for 
pursuing necessary structural reforms 
in our economy. Among the 14 Game 
Changers in the plan, the first one 
sets the Imperatives for Reform and 
Transformation. There is indeed a strong 
commitment from the government to 
reform our economy for a better future. 
That being said, the government is aware 
that the implementation of reforms must 
be monitored effectively in order to truly 
transform our economy for the better.
 
The 12MP was built based on three 
sustainable development pillars, which 
are, “prosperous for the economy”, 
“inclusive for society” and “sustainable 
for the environment”. Indeed, the key 
challenge for the government is to ensure 
that the benefits of economic development 
are translated into prosperity, inclusivity, 
and sustainability. For instance, there 
may be cases where certain growth 
strategies create considerable benefits to 
certain economic sectors and yet, are not 
equally distributed across all household 
groups and may even be damaging to our 
environment. 

This is why the evaluation and 
monitoring of the implementation of 
initiatives will be given urgent priority 
by the government. Besides our own 
internal monitoring, the government 
will also depend on third parties, such 
as the private sector, CSOs, and indeed 
- publications such as ‘The Labour’ - to 
provide constructive criticism on how we 
can do better. 

We look forward to hearing from 
columnists in The Labour on the future of 
Malaysia’s labour market in the context 
of the 12MP. Your feedback can help 
the government improve the life of the 
Malaysian workers. 

Commentary by
Dato’ Sri Mustapa Mohamed
Minister in the Prime Minister’s Department (Economy)

The 12th Malaysia Plan 
and Structural Reforms
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If there is anything that 
COVID-19 has taught us, it is 
that there is a need for Malaysia 
to undertake serious structural 
reforms for a better and more 
sustainable future.

“

“

Dato’ Sri Mustapa Mohamed
Minister in the Prime Minister’s Department (Economy)

September 2021 4
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Yesterday Once More 
Reducing Foreign Labour 
Dependency
The issue of being over-reliant on foreign workers received considerable attention from the 

government in the current and past Malaysia Plans. For our quick review, we present some policy 
statements that aimed to reduce foreign worker dependency which are included in the Ninth 

Malaysia Plan (9MP) to Twelfth Malaysia Plan (12MP). 

The 
Labour5
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Ninth Malaysia Plan (9MP) 
“In line with the policy to shift to 
technology-intensive and higher 
value-added activities, there will 
be judicious employment of foreign 
workers. The number of foreign 
workers will be reduced gradually 
to provide greater employment 
opportunities to local workers and 
to reduce administration costs 
as well as the outflow of foreign 
exchange. Local labour, particularly 
graduates, will have to change their 
mindset so as not to be too choosy 
in selecting occupations.”

Tenth Malaysia Plan (10MP)
“In addition, Malaysia has an over-
dependence on low-cost unskilled 
foreign workers, which has 
depressed wages and hampered 
the move of aactivities, as well 
as contributed to the continuing 
outflow of local talent……….The 
abundance of cheap low-skilled 
labour has delayed investments in 
mechanisation and innovation……”

“……A new multi-tiered levy 
system will be implemented for 
employers of unskilled workers to 
encourage the move towards a 
highly-skilled workforce. This will 
incentivise companies to upgrade 
their workforce or hire skilled foreign 
labour. In doing so, foreign labour 
demand can be managed, as the 
cost of skilled foreign labour would 
closely reflect local labour market 
wages.”

Eleventh Malaysia Plan (11MP)
“A comprehensive immigration 
and employment policy 
for foreign workers will be 
formulated, taking into account 
the requirements of industry and 
the welfare of foreign workers. 
Heavy reliance on low-skilled 
foreign workers, particularly in 
labour-intensive activities will 
be addressed holistically. The 
proportion of foreign workers 
in the workforce is capped at 
15% of total workforce in 2020. 
Greater automation especially 
in labour-intensive activities, as 
well as migration to knowledge-
intensive activities will be 
encouraged in all sectors of 
the economy, particularly in 
the agriculture, manufacturing, 
and construction sectors, which 
currently employ more than 30% 
of foreign workers.

The levy system will also be 
improved to better regulate 
the entry of low-skilled foreign 
workers. This levy will be borne 
by employers and based on the 
ratio of foreign workers to total 
workers in a firm and the duration 
of employment. The levy will be 
increased gradually over time to 
increase its effectiveness…….”

Twelfth Malaysia Plan (12MP)
“Efforts will be undertaken to 
reduce the dependency on 
foreign workers and promote 
greater local participation in the 
labour market. The efforts will 
include reviewing the multi-tier 
levy mechanism every two years 
to make it more business friendly. 
This mechanism is scheduled to 
be implemented by 1 January 
2022.”

All the Malaysia Plans mentioned 
above highlight the economic 
consequences of being over-
reliant on foreign workers and 
the importance of reducing 
the dependency. The influx of 
foreign workers limits the skill 
and technological upgrading of 
the domestic economy that might 
have occurred otherwise.
Policy on the multi-tiered levy 
system had been introduced 
since the 10MP. It had been 
stressed in the 11MP and 
recently in the 12MP. Another 
example is that the 15% cap on 
the proportion of foreign workers 
in the workforce in the 11MP is 
re-introduced in the 12MP. Thus, 
the question is, what happened 
to the previous good policies? 
We are likely to repeat similar 
exercises in the past by 
having repetitive good policies 
and strategies in a planning 
document if specific attention on 
monitoring the firms’ participation 
and compliance rate is absent. 

2006-2010

2011-2015

2016-2020 2021-2025

Prof. Dr. Asan Ali Bin Golam Hassan @ Mohammad
Universiti Teknologi Malaysia

September 2021
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The Twelfth Malaysia Plan (12MP), 
2021-2025, includes two key 
priority areas: (i) realigning 

the labour market for inclusive and 
sustainable growth, and (ii) developing 
future-ready talent. For the first priority 
area, efforts will be focussed on promoting 
equitable compensation of employees and 
labour participation; and strengthening 
the labour market support system. For 
the second priority area, efforts will be 
directed towards improving the quality 
of education, strengthening governance, 
leveraging emerging technology, equitable 
learning outcomes and addressing overlap 
in TVET governance. Basically, the 
first priority deals with the demand-side 
interventions while the second priority 
aims at the supply-side interventions.

How Will the 12th 
Malaysia Plan 
Shape the 
Labour Market 
Landscape?

Assoc. Prof. Dr. Mohd Yusof Saari
Chief Economist 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)

The  COVID-19 ’tsunami’ that hit Malaysia in 2020 brought an important lesson for the country to realign 
its human capital planning from both the supply (education providers) and demand (economic sectors) 
sides. The structural labour market issues such as mismatches and low wages among graduates, and 
insufficient investment in education have mainly resulted from the misalignment between the supply and 
demand. Thus, the key priority of human capital development is ‘realignment’.
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Labour market realignment is expected 
to face considerable challenges in the 
12MP implementation period if the 
economic structural reforms take effect 
expeditiously. The following three reform 
areas provide a good illustration of how 
they affect the labour market. 

First, leveraging advanced technology 
adoption and digitalisation is expected 
to shift labour demand in favour of the 
skilled workforce. Learning from past 
experiences, the main challenges are 
ensuring that technological change is 
inclusive for all, particularly labourers. 
Ideally, technological change should be 
translated into increased wages, more job 
creation for graduates and reduced foreign 
worker dependency. The unfavourable 
impacts of technological change have also 
been debated extensively in academics. 

Second, transforming micro, small and 
medium enterprises (MSMEs) as the new 
driver of growth is expected to be the 
key change in the labour market because 
MSMEs absorb about 60% of the total 
workforce. Adoption of digitalisation and 
participation in the international market 
may require a more skilled workforce to 
drive the transformation. 

Third, the promotion of a Circular 
Economy implies an increase in demand 
for green jobs in line with the increase 
in the use of recycled materials and 
recycling of production waste. The 
Circular Economy can be considered as 
a new source of growth and employment 
creation, which will expand the 
economic pie. 

As far as the realignment is concerned, 
education sectors are expected to 
play important roles in supporting the 
structural transformations. What skill 
types should be produced to support 
economic growth throughout the 
development plan? What economic 
sectors drive the demand for the skills? 
How do current educational programmes 
support the current and future skill 
requirements? These are examples of 
crucial questions to be considered by 
training and education providers. 

To ensure the outputs of education 
sectors match the skills required by 
the economy, the future manpower 
requirements that address all the 
structural transformations must be 
dealt with quantitatively. It is easier for 
the education sectors to realign their 
educational programmes and training 
modules when the future manpower 
requirements for each structural 
transformation is available. The quality 
of education should be emphasised more 
than the quantity of outputs.

The structural labour market 
issues such as mismatches and 
low wages among graduates, and 
insufficient investment in education 
have mainly resulted from the 
misalignment between the supply 
and demand. Thus, the key priority 
of human capital development is 
‘realignment’. 

“
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“Dalam aspek pendidikan, para pendidik perlu 
memberikan fokus bukan sahaja kepada teori 
semata-mata, tetapi juga daripada sudut 
praktikal. Para graduan memerlukan kemahiran 
untuk mereka bersaing dalam pasaran buruh. 
Oleh itu, mutu pendidikan perlu ditambah baik. 
Harapan saya sebagai seorang penuntut di 
IPTA ialah RMKe-12 dapat membantu untuk 
meningkatkan kualiti pendidikan khususnya 
di IPTA agar seiring dengan proses 
digitalisasi. Hal ini kerana 
walaupun mahasiswa bakal 
kembali ke kampus kelak, 
mereka masih lagi mengikuti 
kelas secara atas talian. Justeru, 
amatlah penting untuk kerajaan 
menyemak semula kurikulum 
seiring dengan perubahan 
semasa.”

“Kenaikan harga barang berlaku tanpa 
kesudahan walaupun ada pemantauan dari 
pihak berkuasa. Saya rasa perlu wujudnya satu 
mekanisme untuk mengawal harga barangan. 
Jika di musim perayaan, kerajaan akan 
menetapkan harga siling, tetapi harga ini tidak 
dipantau selepas berakhirnya musim perayaan. 
Isu seterusnya ialah tenaga kerja, khususnya 
pekerja pasar borong yang didominasi oleh 
warga asing. Rakyat tempatan mungkin tidak 
mendapat pendedahan dan 
latihan mengenai pekerjaan di 
pasar borong yang akhirnya 
menyebabkan tenaga kerja di 
pasar borong dalam kalangan 
rakyat Malaysia sangat terhad. 
Saya juga ingin menyuarakan 
kebimbangan mengenai proses 
digitalisasi dan bagaimana 
peniaga dapat mengadaptasi 
aspek digitalisasi dalam 
perniagaan pasar borong.” 

Muhammad Shahir 
Pelajar IPT

Azahari Ahmad 
Pengasas Pasarman.com

Rancangan Malaysia Ke-12 (RMKe-12) yang bertemakan ‘Malaysia Makmur, Inklusif, Mampan’ 
merupakan pelan pembangunan yang akan menentukan hala tuju negara dalam tempoh lima tahun 
akan datang. RMKe-12 disusun untuk memberi manfaat kepada seluruh rakyat Malaysia secara 
inklusif tanpa mengira latar belakang kaum dan agama. 
Bersesuaian dengan tema Keluarga Malaysia, EU-ERA telah mengadakan sebuah sesi temu bual 
bersama sebahagian daripada ahli Keluarga Malaysia. Temu bual tersebut melibatkan individu 
daripada pelbagai latar belakang dan bertujuan untuk mendapatkan reaksi serta harapan mereka 
terhadap RMKe-12. 

Rancangan Malaysia Ke-12
EU-ERA on the Ground

Apa Kata 
Mereka?
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“Terdapat ramai warga emas yang tiada 
pendapatan dan tidak dapat menyara hidup 
mereka selepas tidak lagi bekerja. Oleh 
itu, saya menyokong penuh RMKe-12 
yang memberi fokus kepada golongan 
warga emas. Menerusi pelan ini, saya 
dapat melihat kerajaan berusaha 
memperjuangkan nasib warga emas 
dan mempertingkatkan kesejahteraan 
warga emas baik dari segi penjagaan 
kesihatan mahupun mewujudkan 
persekitaran tempat tinggal yang 
selesa. Saya berharap kerajaan 
dapat mempertimbangkan untuk 
menubuhkan badan kebajikan 
khas bagi memantau kebajikan 
warga emas.”

“Sebagai pekerja gig, aspek perlindungan keselamatan 
sosial amat penting kerana kami seringkali terdedah 
kepada bahaya di atas jalan raya. Oleh itu, saya 
berharap agar kerajaan menerusi RMKe-12 
ini dapat mewajibkan caruman KWSP dan 
PERKESO kepada pekerja gig. Selain itu, 
industri pada ketika ini memerlukan pekerja 
yang mempunyai pengalaman bekerja dan 
kemahiran dalam mengendalikan perisian 
dan teknologi. Kerajaan perlu menganjurkan 
lebih banyak program employability yang 
melibatkan pihak industri untuk golongan 
muda bagi memudahkan golongan muda 
khususnya yang baru bergraduat 
untuk mendapatkan pekerjaan.”

“RMKe-12 memberi harapan dan membawa nada yang 
positif kepada rakyat Malaysia khususnya golongan 
B40 dan M40. Yang menarik perhatian saya dalam 
RMKe-12 adalah pelan peningkatan pendapatan 

purata isi rumah. Akan tetapi, saya juga risau 
jika berlaku peningkatan pendapatan 
isi rumah, apakah langkah yang akan 
diambil kerajaan untuk mengawal kadar 
inflasi? Seterusnya, jalur lebar harus 
diperbaiki bagi golongan B40. Sekiranya 
kemudahan akses jalur lebar diberikan 

diskaun kepada golongan B40, 
ia dapat mengurangkan beban 
yang ditanggung oleh mereka 
berikutan kos perkhidmatan 
internet di Malaysia yang tinggi.” 

Muhammad Taufiq Zulkafli 
Pekerja Gig

Jay Moses Clarence 
Bekerja Sendiri

Alias Yahaya 
Pengawal Keselamatan

Reported by: Heizlyn Amyneina Hamzah
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Inefficient 
Labour Market 

High Impact 
Economic Sector

Economic Disruption 
Led to The Unemployment 

Enhancing 
Women Participation

Rectifying
skills imbalance

in the labour market 
due to mismatch

Strategy
Promoting responsive 

workforce training

graduates were 
employed in skilled 

jobs
6699..77%

In 2020

e.g.  Formulate academic 
programmes, thus enabling 
locals to be employed in a 

new skilled job created

Target

Actual
2020, (%)

Target
2025, (%)

Skilled

Semi-skilled

Low-skilled

28.9 35.0

58.8 54.0

12.2 11.0

Increase labour supply 
based on untapped 
talent from women 

outside the labour force

Malaysia's female 
labour force 

participation rate 
(FLFPR) 

5555..33%

In 2020

Strategy
Facilitating labour force 

participation

e.g. Undertaken by 
introducing more supportive 

social policies

Target

Labour Force
Participation

Male

Female

68.4 69.7

80.8 81.7

55.3 57.0

Accelerating the 
development of 8 high 

impact and strategic 
economic sectors and 

activities

Strategy
Enhance the high-impact 

economic sector's 
contribution strategy and 

leverage advanced 
technologies, digitalisation

and niche capabilities

Target

Actual
2020
‘000 

person

Agriculture

Manufacturing

Services

1,866.0 1,984.4

2,551.0 2,730.6

9,206.0 9,934.5

Target
2025
‘000 

person

Electrical 
& Electronic

Global 
Services

Aerospace

Tourism

Smart 
Farming

Biomass

Creative

Halal 
Industry

The economic 
disruption due to the 
COVID-19 pandemic 

caused massive changes to 
the labour market 

landscape

unemployment rate 
recorded due to 

COVID-19 pandemic 
44..55%

In 2020

Strategy
Enhancing Labour Market 
Information infrastructure 

Target

Unemployment
Rate 4.5 4.0

e.g. Strengthen the 
Labour Market 

Information structure

Actual
2020, (%)

Target
2025, (%)

Actual
2020, (%)

Target
2025, (%)

Selected Labour Market Highlights

Employment by Skilled Categories Labour Force Participation Employment by Economic SectorUnemployment Rate

Source: 
Malaysia, Economic Planning Unit. (2021). Twelfth Malaysian Plan 2021-2025: A Prosperous, Inclusive, Sustainable Malaysia. Putrajaya: Prime Minister’s Department.

Prepared by: Mazzatul Raudah Abdul Halim & Muhammad Khalid Ahmad Kamal 
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“Adakah RMKe-12 Memandu 
Hala Tuju Kita?”
The EU-ERA House of Scholar webinar entitled “Adakah RMKe-12 Memandu Hala Tuju Kita?” held on 30th 
September 2021, is a continuation from the success of the EU-ERA House of Scholar’s first edition, “Rancangan 
Malaysia Ke-12: Ke Manakah Hala Tuju Kita?”. The second edition featured a follow-up discussion on the essence 
of the Twelfth Malaysia Plan with the main focus on unravelling the question of, Is the 12th Malaysia Plan Driving 
Our Direction? 

The EU-ERA House of Scholar is a scholarly discussion programme that aims to examine economic development 
policies and strategies, including the labour market, from a research-based and academic scientific perspective. 
This section presents the key highlights that the panellists raised throughout the discussion.

Poverty reduction is given 
special emphasis in the Twelfth 
Malaysia Plan (12MP) 

Compared to the Eleventh Malaysia 
Plan (11MP), poverty is now given a 
special emphasis in the 12MP under 
the Theme: Strengthening Security, 
Prosperity and Inclusiveness. The 
12MP target towards achieving 
an additional household income 
of RM10,000 can be achieved by 
strengthening and harmonising the 
database system in each district. 
By empowering this database 
system, the hardcore poor can be 
identified and rakyat wellbeing can 
be achieved. The database should 
embody open data principles, 
where all relevant stakeholders 
can have access to work together 
in managing poverty issues in the 
field. In addition, the exit policy 
needs to be implemented as one 
of the separation strategies for the 
poor to get out of poverty.

Who’s going to drive the 
economy in the Twelfth 
Malaysia Plan?

Who’s going to drive the 
economy is still unclear in the 
Twelfth Malaysia Plan, and this 
needs to be identified. Poverty 
eradication helps to propel the 
growth and development of the 
economy. During the pandemic, 
many had experienced the loss 
of jobs, and there is a need to 
ensure these jobless return to 
work by offering a fair distribution 
of wages and compensation, 
which are currently not growing 
that much. Identifying the poor 
and empowering them are 
important to ensure that they 
can contribute to the economy 
by providing training, upskilling, 
entrepreneurship skills and 
involvement in SMEs. Education 
in the medium-term and long-
term is also essential in preparing 
for the future workforce and 
empowering the poor, especially 
the poor children.

Reforms across the 
implementation of Twelfth 
Malaysia Plan policies. 

Policies and strategies towards 
structural economic reforms are 
clearly addressed in the 12MP. 
The key challenge is how to ensure 
that these policies and strategies 
are effective in achieving the 
targets by 2025. Implementation 
is key to the success of the 12MP. 
The quality of execution is more 
important than the quantity of 
execution. There needs to be a 
clear understanding and precise 
commitment for the implementing 
agency and all stakeholders. This 
necessitates reformation of the 
implementation. The road to a 
destination has been sketched 
on paper. Two things will 
determine our success towards 
that destination. First, the quality 
and safety of the road depend 
entirely on the party appointed to 
build the road. Second, the driver 
of the vehicle who navigates the 
trip to the destination must also 
have a valid driving licence and 
be skilled.

Wan Ya Shin

Institute for Democracy
and Economic Affairs (IDEAS)

Assoc. Prof. Dr. Wan Ahmad
Amir Zal Wan Ismail  
Institut Penyelidikan dan Pengurusan 
Kemiskinan (InsPeK) 
Universiti Malaysia Kelantan

Assoc. Prof Dr. Mohd Yusof Saari

EIS-UPMCS Centre for Future Labour 
Market Studies (EU-ERA)

Prepared by: Zahira Adila Zahuri & Nur Azreen Mokhyi



The 
Labour  13 The 
Labour13



September 2021 14

To ensure sufficient supply of 
resources for the next generation, 
sustainable growth is merely, 

inevitable. Whilst the model of 
sustainable development became known 
worldwide in 1987, the whole world 
nowadays is adopting green growth 
measures and racing towards achieving 
the Sustainable Development Goals 
(SDGs) by 2030.

However, juggling economic progress 
and protecting the environment through 
natural resources conservation, and at 
the same time, safeguarding people’s 
wellbeing is not an easy task! Yet, 
to achieve these require painstaking 
efforts, commitments and of course, 
proper planning. 

Learning from Germany, one of the 
leaders in sustainable development, 
the efforts for greening the economy 
have been underway for the last three 
decades. This means the country took a 
long pathway in order to provide what 
the Germans have today, such as 25 
percent of electricity from renewable 
energy sources and reduced greenhouse 
gaseous (GHG) emission, in realising its 
ambitious aim of becoming a climate-
neutral nation by 2050.

How about Malaysia? From the 
perspective of national planning, 
strategies to promote a greener economy 
have started since the 6th Malaysia Plan 
(1991-1995). Until the 11MP, there is a 
clear shift in policy orientation directed 
towards sustainable development 
that realigns natural resource-based 
consumption to green economy-based 

development. This means that Malaysia 
is already on the “green track” for at 
least 30 years too!

However, referring to the 12MP 
document, evaluation of the 11MP main 
outcomes, especially on the reduction 
in GHG intensity to GDP, indicates that 
Malaysia only reached the reduction 
of 29.4% (as of 2016), compared to 
the 11MP target of up to 40% by  the 
year 2020. On a short note, it means 
decoupling economic growth from 
resource use and reducing the burden on 
the environment is still far-fetched. 

In addition to that, by 2030, Malaysia 
aims to reduce GHG intensity to GDP 
up to 45%, targeted under the Shared 
Prosperity Vision 2030. For this to be 
realised, the newly announced 12MP 
becomes the first national planning 
document to support the target, and 
there are two chapters focussing on 
relevant topics, which are “Advancing 
green growth for sustainability and 
resilience” as well as “Enhancing 
energy sustainability and transforming 
the water sector”.

A transformation towards sustainability 
means more research and development, 
innovation, technological upgrading 
and also quality jobs for the people! 
These shall be intertwined with clear 
direction for wealth creation from new 
sources created from the sustainability 
strategies.  

The main question is, can we achieve 
the target in the spirit of A Prosperous, 
Inclusive and Sustainable Malaysia for 

In addition to that, 
by 2030, Malaysia 
aims to reduce GHG 
intensity to GDP 
up to 45%, targeted 
under the Shared 
Prosperity Vision 
2030.

Sustainability rides 
on “green track”! 
Shall the journey 
take longer?

2021-2025? Based on the lesson learnt 
from the German experience, Malaysia 
shall take some more time to stabilise 
this. As a start, we shall draw a baseline 
for the green economy to spur, and this 
must be based on an integrated green 
economy model to provide an evidence-
based target at the macro level. In fact, 
a clear definition of a green economy 
for the local context is also needed to 
ensure the country has all it takes to 
support green growth. 

Furthermore, sustainability is not 
a standalone concept as it covers 
economic, environmental, and social 
pillars. Connecting these to a coherent, 
evidence-based policy framework can 
help us drive the future of sustainability 
for our country. 

Acknowledging this gap, the EU-ERA 
team is expecting to publish a book 
on sustainability that comprises an 
overarching perspective of sustainable 
development for Malaysia until 2030. 
The book will provide an understanding 
of the inter-related concept of 
sustainability and green economy and 
offers outcome-based policy discussion 
developed based on a dynamic green 
economy model. 

Dr. Muhammad Daaniyall Abd Rahman*
Senior Economist 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)

*The contributor is also a Senior 
Lecturer at the School of Business and 
Economics,Universiti Putra Malaysia
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According to the Global Economic Prospects report by the World Bank, 
the world economy is expected to expand strongly in the post-recession 
period due to strong rebounds from major economies. However, the 

uneven recovery pace left many emerging and developing economies struggling 
with the aftermath of the pandemic crisis. While some of these economies, such 
as Vietnam, have registered pre-pandemic economic growth, others (particularly 
in the ASEAN region) are experiencing a more gradual recovery. In this regard, 
the question concerning the best strategies to be adopted to accelerate recovery 
progress while driving economic growth arises.

One of the promising and sustainable solutions to the above question is to strengthen 
the economic sectors through micro, small and medium enterprises (MSMEs). 
Pivoting towards this direction, the 12MP introduces 14 game changers, with one 
of them specifies the transformation of MSMEs. This contrasts with the previous 
Malaysian Plans that primarily positioned MSMEs only as part of the focus areas 
to achieve the strategic thrusts. For example, MSMEs were set to support the 
re-engineering of the economic growth in the Eleventh Malaysia Plan (11MP) 
and entrusted to create the environment for unleashing economic growth in the 
Tenth Malaysia Plan (10MP). The embodiment of this game changer in the 12MP 
allows for more optimistic recovery progress and thus propels economic growth 
in the medium term.

Despite the fact that the current scenario provides a handful of evidence for the 
uncompetitive nature of MSMEs, this economic segment offers immense economic 
potentials. The 12MP, which focuses on transforming MSMEs as the new growth 
driver, sets MSME digitalisation as a national agenda, enabling entrepreneurs to 
transform, compete and penetrate global markets. As a multi-pronged agenda, the 
digitalisation process commits to addressing the sequence of issues in MSMEs 
involving the low adoption of technology and high dependency on unskilled 
workers, which has led to the widening of the productivity gap between MSMEs 
and large firms and render local MSMEs uncompetitive globally.

Dr. Chakrin Utit*
Senior Economist 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)

Transforming 
MSMEs for Larger 
Economic Pie and 
Equitable Slice 
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The agenda will reform the 
MSMEs’ growth and create a new 
course of development, leading 
to the efforts to close the regional 
gap (economic disparity between 
states) and improve inclusivity in 
income distribution. Digitalisation 
is expected to spur MSMEs’ growth 
and eventually close the regional 
gap between states, particularly 
between developed and less 
developed states that engage in low 
value-added activities with lower 
technological adoption. Inherent 
to this expectation, the reform 
will help improve inclusivity in 
income distribution, especially for 
the Bumiputeras, in line with the 
Shared Prosperity Vision 2030. 

Moreover, the transformation 
will ensure the improvement in 
the supply chain and reduce the 
dependency of MSMEs on large 
firms, thus untangles the decades-
long structural issue that has 
overshadowed their development 
process. The structural issue is 

mainly referred to as the weak 
production interlinkages or to 
the larger extent, the MSMEs’ 
dependency on large firms as input 
suppliers. Although it has gained 
serious policy attention since the 
1990s, the issue remains part of the 
stumbling block in the development 
of MSMEs. 

Overall, these are achievable 
expectations since MSMEs 
represent an integral part of 
the business establishments in 
Malaysia, and they are labour-
intensive, thus able to absorb a 
significant share of the labour force. 
In conclusion, promoting MSMEs 
as the game changer in the 12MP 
is a timely approach in accelerating 
the recovery progress while driving 
economic growth.

One of the 
promising and 
sustainable 
solutions to the 
above question 
is to strengthen 
the economic 
sectors through 
micro, small and 
medium enterprises 
(MSMEs)

Pivoting towards 
this direction, the 
12MP introduces 
14 game changers, 
with one of them 
specifies the 
transformation of 
MSMEs.

*The contributor is also a Senior 
Lecturer at the School of Business and 
Economics,Universiti Putra Malaysia
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According to official estimates, 
more than two million foreign 
workers are registered in 

Malaysia, representing almost 15% of 
the total labour force in 2010 and 2019, 
with more than 94% are employed in 
low-skilled and semi-skilled jobs. The 
estimates, however, did not include 
illegal workers, which are estimated 
to be about one-third of the registered 
foreign workers. Most of the illegal 
foreign workers are believed to be 
employed in the informal sectors.

Thanks to the COVID-19 pandemic, 
it brings along a clear message for the 
industrial players and the government 
on the urgency for Malaysia to reduce 
dependency on foreign labour. As 
what happened in our economy, over-
dependency on foreign workers does 
not promote growth in productivity, 
wage rate and technological change. 
Evidence of these claims is well 
reported in academic and public policy 
documents. The labour-intensive 
production technology that has existed 
for such a long time in this country also 
needs to be revolutionised according to 
current production technology.

It is not too harsh to say that foreign 
workers have ‘assimilated’ into our 
society. They adopt our culture, food 
and even lifestyle. They are everywhere, 
from local shops to restaurants and 
even in our neighbourhood, making 
them no longer ‘foreign’.   

By saying this, it does not reflect a 
movement against or discrimination 
towards foreign nationalities. But we 
often heard of ‘classic’ reasons blaming 
the lack of local workers to fill up 
jobs currently held by the foreigners. 
However, the true question that needs 
to be asked is, ‘Is it really true that there 
is no local labour who wants to work?’

Optimistically, we can change the 
reality and the outdated belief if all 
the relevant stakeholders are willing 
to work hand-in-hand to achieve the 

goal. Research by EU-ERA indicates 
the existence of ‘hidden’ talents who 
can be utilised to substitute foreign 
with local labours, particularly in the 
agriculture and services sector. If these 
opportunities are realised, we might 
be able to reduce our dependency on 
foreign labour by replacing them with 
local labour. 

The job placement programme for 
the ‘hidden’ labour force, initiated by 
Social Security Organisation (SOCSO) 
is a great example to illustrate the 
willingness of the local workers to 
fill up jobs previously occupied by 
foreign workers. In this context, the 
hidden labour force refers to non-
active labours which would generally 
be willing to take up employment 
opportunities. 
One of the programmes conducted by 
SOCSO for the hidden labour force 
is to provide job opportunities for 
apprentices from Henry Gurney School 
of Telok Mas, Melaka. This programme 
involves a smart collaboration of 
the Prison Department of Malaysia, 
Kagumas Culinary Academy, Haji 
Samuri & Anak-anak Enterprise Sdn. 
Bhd. and Maam Baraka Venture Sdn. 
Bhd.

After completing the training, 29 
apprentices from Henry Gurney 
School were placed at Haji Samuri 
& Anak-anak Enterprise Sdn. Bhd. 
and Maam Baraka Venture Sdn. Bhd. 
The apprentices, aged between 18 to 
20 years old, were assigned to work 
as restaurant crews and they received 
a basic monthly salary of RM 1,200. 
Occasional monitoring was carried out 
by SOCSO and District Parol Officer 
to ensure the programme ran smoothly.

In an interview with Puan Nur Ilyana 
Samuri, the owner of Haji Samuri 
& Anak-anak Enterprise Sdn. Bhd., 
she had suggested that this novel 
initiative and strategic partnership to 
be expanded to other services sectors 

Malaysia is widely known as one of the 
labour-intensive countries in Southeast 
Asia that relies heavily on foreign 
labour to drive its economic activities.

in Malaysia. According to her, the 
cost of employing local labour is not 
only similar to foreign labour, but it is 
also more sustainable in the long run. 
Meanwhile, Puan Nurfitri Maming, 
a representative from Maam Baraka 
Venture Sdn. Bhd., said that the 
programme is beneficial to the industry 
while at the same time, it provides a 
‘second chance’ for the apprentices.

The initiative and platform to reduce 
Malaysia’s dependency on foreign 
labour have already been established. 
If the government and the industries 
are willing to collaborate to solve this 
issue, we might be able to gradually 
reduce the country’s dependency on 
foreign labour and maximise local 
talents. 

Muhammad Amirul Ashraf Abd. Ghani
Economist 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)

Some of the Henry Gurney School 
apprentices who were placed at Haji 
Samuri & Anak-anak Enterprise Sdn. 
Bhd., working as restaurant crews.
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Mobilising Potential Mobilising Potential 
“Hidden” Labour Force“Hidden” Labour Force

“Apart from tremendous 
benefit  this programme 
brings to  the industry, it also 
provides a ‘second chance’ 
for the Henry Gurney School 
apprentices. This in turn will  
help them to re-integrate into 
the society efficiently and 
sustainably.” 

“The cost of employing local 
labour is not only similar to 
foreign labour, but it is also 
sustainable in the long run. 
Previously, the distribution 
of our workers are 20% local  
and 80% foreign. Now the 
composition of local workers 
has increased in our company, 
thanks to this programme.” 

Henry Gurney School apprentices were 
equipped with skills through proper 
training course before job placement 
took place. The training modules include 
Labour Law and Workers’ Rights.

Puan Norfitri Maming  
Representative of Maam Baraka 
Venture Sdn. Bhd.

Puan Nur Ilyana Samuri 
Executive Director of Haji Samuri & 
Anak-anak Enterprise Sdn. Bhd.
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Necessary 
Intervention 
for Labour Market 
Recovery in 2022 

Assoc. Prof. Dr. Mohd Yusof Saari
Chief Economist 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)

The year 2021 was expected to see 
a strong rebound of the Malaysian 
economy as the economic growth for 

the year was projected to expand between 
6.0% and 7.5%. However, following the 
presence of highly infectious variants 
of COVID-19, the government had to 
implement another lockdown or Movement 
Control Order (MCO) 3.0 that came into 
effect in June 2021. 

This intervention typically creates a trade-
off between saving the lives and saving the 
livelihood – a ‘health-wealth trade-off’. 
The restrictions on individual movement, 
for example, saved lives by preventing 
transmission of the virus, but they came at a 
cost of loss of output and income. Relaxing 
the lockdown involves the same trade-off 
but in reverse: the economy recovers but at 
the expense of an increased threat of virus 
transmission.

The implementation of the lockdown 
measures has therefore affected the 
momentum of economic growth in 2021. 
The country’s Gross Domestic Product 
(GDP) in 2021 has been revised downwards 
to between 3.0% and 4.0%, as announced 
by Bank Negara Malaysia (BNM) on 13th 
August 2021. With moderate economic 
recovery observed in 2021, we expect the 
unemployment rate for 2021 to rebound to 

around 4.5% to 4.6%, compared to 4.5% 
in 2020. Thanks to the government, the 
decision to re-open the economic sectors 
has significantly reduced the labour 
market pressure.  

Considering the effectiveness of the 
vaccination programme and the world 
economic outlook, the ‘actual’ economic 
recovery is expected to take place 
throughout the whole year of 2022. As a 
matter of fact, the IMF and World Bank 
had forecasted the Malaysian economy to 
expand by 6.0% and 5.0%, respectively, 
in 2022. Given this growth momentum, 
we expect the unemployment rate 
to rebound to the pre-crisis level in 
2023. This outlook is made based on 
the consideration that the economic 
activities will sustain without large-scale 
disruptions. 

Government’s active interventions are 
still necessary to stabilise the labour 
market conditions in 2022. Job creation 
and placement that complement reskilling 
and upskilling are key priorities for the 
labour market in 2022. For job creation, 
the interventions can come from two 
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Necessary 
Intervention 
for Labour Market 
Recovery in 2022 

Government’s active 
interventions are 
still necessary to 
stabilise the labour 
market conditions in 
2022. Job creation 
and placement that 
complement reskilling 
and upskilling are key 
priorities for the labour 
market in 2022.

“
mechanisms, which are directly through employment 
creation programmes and indirectly through growth 
stimulus of economic sectors with high employment 
multiplier. Not forgetting, the short-term policy 
interventions to support the structural reforms in the 
Twelfth Malaysia Plan (12MP), 2021-2025, should be 
addressed in Budget 2022.  

The quality of job creation is not anticipated to be fully 
addressed in 2022. From the economic perspective, 
the quality of job creation is a frictional phenomenon 
that is commonly addressed once the economy has 
fully recovered.

The government may need additional fiscal spaces to 
boost the economy in 2022, and the increase in the 
statutory debt limit is likely required. Does this fast-
growing debt pose a danger to economic growth?  In 
the case of a demand-constrained situation induced 
by the COVID-19 pandemic, debt is unlikely to 
provide a countervailing drag on the economic 
growth. When public spending rises faster than taxes 
(fiscal deficit enlarges), aggregate demand of the total 
economy gets a boost. As mentioned previously, the 
economy is not in the full employment situation (high 
unemployment), thus this chain of economic effects 
from the larger deficits is unlikely to slow down 
economic growth. 

Although higher fiscal deficits in the demand-
constrained situation pose a low risk to the economy, 
the public spending must be directed to the productive 
sectors with high value-added and employment 
multipliers and those associated with larger economic 
linkages. 

15,602 

34,806 33,309 
23,307 20,418 

14,311 
7,079 3,290 

61,877 

88,308 

45,948 

121,588 

3.5%

5.1%
4.7% 4.8% 4.8% 4.8%

Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021

Unemployment rate, Loss of Employment (LOE) 
and Placement Q1-2020 to Q2-2021
Con�nuous labour market recovery from Q3-2020

LOE

Unemployment rate

Placement

Source: LOE data is sourced from Employment Insurance System, Social Security Organisation (SOCSO)
Source: 1. LOE and placement data are sourced from Employment Insurance System, Social Security Organisation (SOCSO) 
              2. Unemployment rate data is sourced from Department of Statistics, Malaysia (DOSM)
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Shifting The Goalpost 
of the Bottom 40% 
Household

The moment COVID-19 started to hit Malaysia in late 
December 2019, it has gradually built up massive 
economic shock, especially on household income. This 

pandemic has severely affected the structure of household 
groups, mainly the B40. In 2020, there was an additional 
12.5% of households with income below RM2,500 classified 
as B40. In fact, 20% of M40 households have shifted to the 
B40 group, according to the Household Income Estimates 
and Incidence of Poverty Report, Malaysia, 2020. This is 
attributed to the households with employed individuals who 
became jobless in a blink of an eye, as well as households 
with the self-employed coping with income reduction due to 
the impact of COVID-19 pandemic. 

For the past two years, the Movement Control Orders (MCO) 
imposed by the government has had a huge impact on the 
country’s economy. The economy nosedived with worsening 
impacts on jobs, incomes and livelihoods of the rakyat. 
Disrupted demand-driven supply chains have upended 
businesses, which further exacerbated inequalities, poverty 
and hardships, especially among the vulnerable groups of the 
community. 

As of 1st October 2021, the Employment Insurance System 
(EIS) Office of SOCSO reported 50,833 loss of employment 
(LOE) cases for 2021. Majority of workers with LOE 
(81.9%) are from the B40 group, while 13.0% from the M40 
group. The LOE figures indicate the shift of individuals from 
the M40 to B40, which consequently expand the number of 
households in the B40 group. 

Poverty in an economy cannot be entirely eradicated to 0%, 
but it can be narrowed down or reduced to a lower level. This 
is because economic development and growth are not always 
distributionally neutral and thus, causes inequality in income 
distribution. In helping the B40 group, a more timely and 
targeted approach is required to track and monitor the B40 
conditions. Data serves as a powerful weapon in combating 
income inequality. Nonetheless, we depend solely on the 
Household Income and Basic Amenities Survey (HIS/BA), 
which is conducted once every two years by the Department 
of Statistics Malaysia (DOSM). As far as monitoring and 
supporting programmes are concerned, this database has its 
limitations in providing information on the current conditions 
of the targeted B40 households.  

Hence, administrative data that tracks the B40 position 
should be developed and monitored routinely; on a monthly, 
weekly, or even daily basis. This is to ensure the sustainability 
of Malaysians’ decent standard of living. This proposal may 
take a longer term to materialise, but the efforts should start 
now. Application of administrative data is more appropriate 
for tracking the B40 group because it is cost-effective and 
more efficient for policy monitoring purposes. 

The focus of the Twelfth Malaysia Plan (12MP), 2021-2025, 
on B40 and low-income households is in line with the above 
proposal. According to the 12MP, the existing household 
income category will be reviewed to enable more targeted 
assistance. This review will consider the changing structure 
of income and expenditure, cost of living, purchasing power 
and demographic factors, including the location of the 
households and so forth. 

Malaysia has structured its household income into three groups, comprising the 
Bottom 40% (B40) of households with income of RM4,849 and below; Middle 40% 
(M40) of households with an income range of RM4,850 – RM10,959; and Top 20% (T20) 
of households with income of RM10,960 and above. 

Poverty in an 
economy cannot 
be entirely 
eradicated to 
0%, but it can be 
narrowed down 
or reduced to a 
lower level.

Fadhilah Jamaluddin
Independent Economist
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O P P O R T U N I T I E S 
I n t e r n s h i p s

A u t h o r ’s
C o n t r i b u t i o n
Our centre publishes The Labour magazine on monthly basis. 
We would like to invite interested individuals, experts and 
researchers to contribute in our magazine.

EU-ERA offers a range of internships for 
undergraduate students from public and private 
higher learning institutions to experience real work 
environment in a state-of-art research institution 
and gain a competitive edge before graduating. 
Our internship program is structured as learning 
experience that combine in class theory with real 
world applications. 
Throughout the internship periods, interns are 
expected to gain the following core skills:
• Enhancing and strengthening your applied 

economic and quantitative research skills.
• Getting the opportunity to work and network 

with national and international agencies  
dealing with labour marker planning.

• Getting the opportunity to increase 
employability with appropriate 
occupations after the internship

Uga. Itaerum estis atur? Henimincipit ipiet eossimus 
rerecat fugia aceaquo conserum quiandes et quaecturem 
vel molenis miliqui dereces mo tem voloreperum 
corum que laut alic temo qui oditiis autatur rempore 
vollabore solecabore soloriorerit etur, conestiat rem 
enda nobitasped mintet volut est, quid moloreptat 
utatibus ut ulpa alicias endi sit eum ate parum, ut eum 
volorest autemodio dolut ent peris sapeditem quis 
eosaes aut ex es rem nimusti dollaut rempor maio tem 
volorerum es num liquia

Contact us
EUERAcentre euera.centreCentre for Future Labour Market Studies (EU-ERA)www.euera.org 

+603 8091 5465 euera@perkeso.gov.my

Review of Labour 
Market Policy

Review of Labour Market Policy is the official journal of EU-ERA that aims to 
facilitate the dialogue between policymakers, administrators, academicians, and 
researchers interested in new database development and model approaches in 

designing and evaluating labour market policies. 

We would like to invite interested individuals, experts and 
researchers to contribute in our journal. 

Coming 
Soon!

To contribute or for any 
inquries, please email us at
editor.rlmp@gmail.com
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Addresses the importance 
of having accurate, timely 
and accessible indicators 

for monitoring labour 
market policy and  

evaluation. 

The first book  
published in Malaysia that  

provide step-by-step  

methodological  
guides in developing  
labour market leading  

indicators. 

LEADING INDICATORS OF  
UNEMPLOYMENT RATE  
POLICY-RELEVANT AND METHODOLOGY 

RM 45.50
ONLY!

To order, kindly scan QR Code


